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Battered Families Services, 
Inc. has been providing emer-
gency shelter and supportive 
services to survivors of do-
mestic violence in Apache and  
Navajo  Counties in Arizona 
and McKinley County, New 
Mexico and the surrounding 
area since 1979. This vast geo-
graphic area encompasses both 
state and tribal lands. The 
nearest shelter to the north in 
Shiprock is 100 miles away, to 
the east in Grants is 60 miles 
away, to the west in Flagstaff 
175 miles away and to the 
south in Silver City is 370 
miles away.  During calendar 
year 2005, thirty percent of the 
survivors assisted were from 
Arizona.  
 
Services offered for residential 
and non-residential clients 
include 24-hour crisis response 
and intervention, emergency 
shelter for up to 90 days, tran-
sitional housing for as long as  
two years, support groups for 
women and children, individ-
ual adult and child therapy, 
parenting classes, employment 
services, legal advocacy, court 
accompaniment and civil legal 
representation.  Community 
education and outreach is pro-
vided upon request by any 
agency or individual.    
 
Traditional Navajo services 
include Sweat Lodge, K’e 
education, Talking Circle, 
ceremonial assistance, and 

comprehensive referral and 
advocacy services.   
 
Services are based upon West-
ern/European conceptualiza-
tions and traditional Native 
American, primarily Navajo/
Zuni, perceptions of the dynam-
ics of domestic violence. Effec-
tive interventions involve the 
individual’s beliefs about West-
ern/European or traditional Na-
vajo understanding of the 
causes and solutions to domes-
tic violence.  
 
These services are based on the 
belief that each survivor is the 
expert on there own life and can 
and will make safe and healthy 
choices. Their role is to support 
those choices through proactive 
delivery of comprehensive ser-
vices, individualized service 
plans and culturally respectful 
and responsive beliefs and prac-
tices.  For more information 
regarding this program, call 
(505) 722-7483 or (800) 634-
4508.   

 

October is Domestic Violence 
Awareness Month.    Show your 
support for domestic violence 
awareness by wearing purple 
through the month of  October.  
Numerous activities promoting 
domestic violence awareness  
are scheduled during the month 
throughout the state. The events 
calendar will be posted the first 
week in October on  ACADV’s 
website at: 
www.azcadv.org 
or call  (602) 279-2900. 
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CVS Staff Update 
 
Mary Stark, Grant Coordi-
nator with the Department 
of Public Safety (DPS), 
Crime Victim Services 
(CVS) unit transferred to 
another bureau within 
(DPS) on August 5, 2006.   
The CVS staff wishes 
Mary the best in her new 
position. 
 

 
Sheri Doll, returned to the 
(CVS) unit at the beginning 
of September.  She began 
working for (DPS) in the 
Crime Lab twelve years 
ago, and then moved on to 
the Commercial Vehicle 
Enforcement Bureau as an 
Administrative Assistant.  
In 1996, she promoted to 
Grant Coordinator, and was 
assigned to the (CVS) unit 
for the next four years.  In 
an effort to expand her 
experience, she transferred 
back to the Commercial 
Vehicle Enforcement Bu-
reau as a grant coordinator, 
administering multiple 
grants totaling approxi-
mately $7 million per year.  
Sheri is thrilled to be work-
ing with the VOCA pro-
gram again and agencies 
that provided services to 

The mission of the Ari-
zona Department of Pub-
lic Safety’s Crime Victim 
Services Unit is to effec-
tively administer VOCA 
Assistance funds by en-
suring appropriate and 
accessible services are 
available to crime vic-
tims, enhancing the deliv-
ery of those services 
through technical assis-
tance, training opportuni-
ties, and promoting a 
continuum of care for 
every victim in every 
community. 
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Governor’s Advisor 
for Victims 
 
Governor Napolitano has 
chosen Dan Levey to serve 
as her advisor on issues 
affecting victims of crime.  
Mr. Levey held a similar 
position in then Attorney 
General Napolitano’s Of-
fice, and his job as the 
Governor’s Advisor for 
Victims is one of the most 
unique victim advocate 
positions in the country, as 
few governors have such a 
post within their admini-
stration.  In this position, 
Mr. Levey will ensure that 
victims of crime have a 
voice that will be heard.  
His experience and desire 
to do this work will be es-
pecially helpful in Ari-
zona’s efforts to include 
victims in the criminal jus-
tice process.      
 
Dan Levey has been active 
on victims’ rights issue 
since his brother, Howard 
was murdered in 1996.  He 
is involved in numerous 
victims’ rights organiza-
tions, including Fight 
C r i m e :  I n v e s t  i n 
Kids;Arizona Voice for 
Crime Victims, and is the 
incoming president of Par-
ents of Murdered Chil-
dren’s national association.  
Additionally, Dan was in-
strumental in crafting leg-
islation allowing victims 
of crime to take unpaid 
leave to attend court hear-
ings and other official pro-
ceedings involving their 
cases without fear of los-
ing their jobs.      
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crime victims.  Monitoring  
32 programs will be a chal-
lenge, but she is looking for-
ward to getting out in the 
field and developing good 
working relationships with  
various staff members of the 
VOCA funded programs.     

 
RAINN  

Hotline Services 
 Expanding  

RAINN is beginning the pilot 
phase of its National Sexual 
Assault Online Hotline to 
help and support victims of 
sexual assault who may be 
unable or unwilling to use the 
national telephone hotline. 
 
 Currently, when a caller di-
als (800) 656-4673, a com-
puter notes the area code and 
first three digits of the caller's 
phone number.  The call is 
then instantaneously con-
nected to the nearest RAINN 
member center. If all counsel-
ors at that center are busy, the 
call is sent to the next closest 
center. The caller's phone 
number is not retained, so the 
call is anonymous and confi-
dential unless the caller 
chooses to share personally 
identifying information.   
 
How the online hotline Works 

Using a secure and anony-
mous instant-messaging for-
mat, the Online Hotline al-
lows sexual assault victims to 
communicate directly with 
trained crisis support volun-
teers from local rape crisis 
centers across the country.  
All trained volunteers have 
successfully completed state-
mandated training, and re-

 Be an Online Hotline Part-
ner Crisis Center: RAINN 
encourages all local crisis 
centers to participate in this 
groundbreaking service, 
which will allow the centers 
to reach even more of those 
in need.  

Awareness Advisory Board: 
The Online Hotline Aware-
ness  Advisory Board 
(OHLAAB) is a group of 
creative and committed peo-
ple who are helping shape the 
marketing campaign for the 
launch and introducing the 
service to their friends, 
neighbors and community.  

For more information on the 
Online Hotline, what it is, 
and how you can be involved 
please contact:   
Becky Balliet, National 
Volunteer Coordinator 
(202) 544-7371 
beckyb@rainn.org 
or www.rainn.org. 
 

Annual DPS Victim  
Assistance Survey 

 
The 2006 Annual Victim 
Assistance Survey was made 
available on July 1, 2006 to 
121 victim service program 
providers in Arizona.  
Ninety-seven programs were 
funded by DPS-VOCA for 
FY 2005/06 and the remain-
ing twenty-four were sent to 
Arizona Native American 
programs not funded by 
VOCA.  The purpose of the 
survey was to identify gaps in 
services and victim popula-
tions that are currently under-
served.  The following is a 
summary of those survey 
results, which assists DPS-
CVS in establishing funding 
priorities for the next grant 
cycle:   
Availability of Services 
The crime victim services 
most often selected, overall, 
as always or usually available 

were: 
• Information, Referral 

and Connection 
• Crisis Counseling via 

phone or hotline 
• Victims’ Rights Advo-

cacy 
The crime victim services 
most often selected as rarely 
available and needed were: 
• Emergency Financial          

Assistance 
• Interpreter/Sign Lan-

guage 
• Emergency Legal Ad-

vocacy 
Victim Populations 
The three victim populations 
most often identified as be-
ing underserved were: 
• Victims in Rural Areas 
• Elderly Crime Victims 
• Victims of Diverse Cul-

tures 
Additional information on 
survey results will be avail-
able by December 1, 2006 
and may be accessed via the 
WAGS Public Forms and 
Information link. 
 
Training Opportunities 

 
Oct 26 - 28, 
The Arizona Department of 
Health Services and the Ari-
zona Suicide Prevention 
Coalition present the states 
1st Suicide Prevention 
Across Generations and 
Cultures conference held at 
the Grace Inn Hotel in Ah-
watukee.  The conference 
offers comprehensive and 
in-depth sessions focused on 
the best practices in suicide 
prevention and treatment.   
It will include sessions, pan-
els, and workshops.  
 
This conference will host 
the following nationally 

ceive ongoing supervision 
from their local center. 
Online Hotline supervisors 
continually monitor sessions 
for quality control.   

In addition, the Online Hot-
line website provides a li-
brary of information about 
recovery, medical issues, the 
criminal justice process, local 
resources, and support for 
family and friends of victims. 

Ensuring Users' Privacy 

Privacy and confidentiality 
are of the utmost importance. 
RAINN worked with their 
tech partners to build a new 
communications infrastruc-
ture from the ground up that 
integrates security and ano-
nymity at every level.  

The application does not cap-
ture the IP address of users, 
so sessions can't be traced 
back to them. RAINN devel-
oped a session controller that, 
once it connects a user with a 
trained volunteer, breaks the 
link to ensure that no record 
of the session or user re-
mains.   Finally, transcripts of 
sessions are never stored.  
The website also provides 
instructions for users on how 
to clear private data from 
their computers after a visit 
or session. 

  
 
 
 
 
 
 
 
 
 
 
 

How You Can Help 
 
Be an Online Hotline     
Volunteer: Help provide live 
crisis support through the 
Online Hotline by becoming 
a trained volunteer.  

NO CRIME VICTIM UNASSISTED 
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       (The Online Hotline messaging Window) 



recognized speakers: 
 
Shawn Christopher Shea, 
M.D., is an internationally 
acclaimed innovator in the 
fields of suicide prevention 
and clinical interviewing. 
 
Sharon Smith, is a mental 
health advocate and wife of 
Senator Gordon Smith from 
Oregon who became a promi-
nent advocate of mental 
health screening and suicide 
prevention after her son Gar-
ret died by suicide.  Through 
her personal tragedy she has 
made a public commitment to 
save the lives of youth across 
the country, and through their 
perseverance, the country 
saw the passage of the first 
legislation dedicated to fund-
ing suicide prevention, the 
Garret Lee Smith Memorial 
Act. 
 
Ken and Madge Tullis  
Dr. Ken Tullis is an award-
winning psychiatrist special-
izing in addictions.  He and 
Mrs. Tullis both received the 
2005 Humanitarian Award 
for their dedication to suicide 
prevention.      Dr. Tullis co-
founded Suicide Anonymous, 
the first-ever twelve step pro-
gram for people struggling 
with suicide.  
 
Barent Walsh, Ph.D., has 
written extensively and pre-
sented internationally on the 
topic of self-destructive be-
havior.  He is the co-author of 
the book, Self Mutilation:  
Theory, Research and Treat-
ment. 
 
 All attendees, professionals, 
survivors and advocates will 
have an opportunity to attend 
a networking reception and 
Art Exhibit.  
 
On Saturday October 28th, a 
two mile “Walk for Suicide 

Prevention” is scheduled to 
begin at  8:30am at the Grace 
Inn.    For more information 
regarding this conference 
contact:  
Sawsan Madanat 
Arizona Department of 
Health Services 
150 N. 18th Ave., Suite 220 
Phoenix, AZ 85007 
(602) 364-4499   
email:  madanas@azdhs.gov 
or visit/register on-line at:  
www.azspc.org 

 
Victims' Rights  

Training 2006-2007 
 
The Arizona Attorney Gen-
eral’s Office of Victim Ser-
vices will offer the following 
Victims’ Rights Training to 
criminal justice agencies 
mandated by law to provide 
crime victims with their 
rights as well as private non-
profit organizations that work 
with victims of crime. 
 
Victims’ Rights 101 is geared 
to inform new victim assis-
tance providers and justice 
practitioners about Arizona 
Victims’ Rights. The agenda 
includes a brief history of 
victims’ rights, “Who is the 
victim” in the eyes of the 
Law, the victim’s “Journey” 
through the justice process, 
Restitution, and Victim Com-
pensation programs. 
 
Advanced Victims’ Rights 
includes a discussion panel 
aimed at Victims’ Rights in 
the courts and addressing 
local issues. The agenda in-
cludes 2006/2007 legislative 
updates, review of case law, 
Federal Victims’ Rights, Ju-
venile Victims’ Rights with 
CPS, and a panel discussion 
on Victims in the Courts. 
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We always welcome input for articles 
in our quarterly newsletter.  Forward 
ideas to  your grant coordinator. 

Training Schedule 2006 
 
Oct 5, 101 
Oct 6, Advanced  
Sheriff’s Office 
137 W. Arizona  
Holbrook, AZ  
 
Oct 12,  101 
Oct 13, Advanced 
City of Safford, Annex Bldg. 
808 S. Eight Ave. 
Safford, AZ       
 
Oct 26, 101 
Oct 27, Advanced  
Family Advocacy Center 
2120 North Central  
Phoenix, AZ 
 
Nov 2, 101 
Nov 3, Advanced  
East Flagstaff Community 
Library, 3000 N. 4th St.,  #5 
Flagstaff, AZ  
  
Nov 16, 101 
Nov 17, Advanced 
Community Center, 100 N. 
Coronado Blvd. Clifton, AZ 
 
Nov 30, 101 
Dec 1, Advanced 
St John’s Council Chambers 
245 W. 1st South  
St John’s, AZ 
 
Dec 7, 101 
Dec 8, Advanced 
Bisbee City Hall Council 
Chambers, 118 Arizona St. 
Bisbee, AZ 
 
Training Schedule 2007 
 
Jan 11, 101 
Jan 12, Advanced 
Yuma Health Department 
2200 W. 28th St. 
Yuma, AZ  
 
Jan 25, 101 
Jan 26, Advanced 
DES Building 
400 W. Congress 
Tucson, AZ 

Feb 8, 101 
Feb 9, Advanced 
8274 Six Shooter Canyon Rd. 
Globe, AZ 
 
Feb 15, 101 
Feb 16, Advanced 
Kingman Library 
3269 N. Burbank St. 
Kingman, AZ 
 
Feb 22, 101 
Feb 23, Advanced 
Sheriff’s Department 
8484 Riverside Dr 
Parker, AZ 
 
Mar 8, 101 
Mar 9, Advanced 
County Assessors Office 
35 N. Pinal Building E 
Florence, AZ 
 
Mar 22, 101 
Mar 23, Advanced 
Nogales City Hall  
777 N. Grand Ave 
Nogales, AZ 
 
Apr 12, 101 
Apr 13, Advanced  
Family Advocacy Center 
2120 North Central  
Phoenix, AZ 
 
Apr 26, 101 
Apr 27, Advanced 
Prescott Police Department 
222 S. Marina St. 
Prescott, AZ 
 
Please remember training is 
free but registration is re-
quired.  If you have any ques-
tions contact:  
Crystal Reidy  
State Victim Rights Trainer 
Arizona Attorney General 
Office of Victim Services 
1275 W. Washington 
Phoenix, AZ 85007 
(602) 542-8456 
OVSTraining@azag.gov  
 
  


